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Examining the Benefits of Body Cameras

The body-worn cameras 
have been incredibly 

useful in accurately 
preserving information,

-Chief of Police - Dalton, GA 
Jason Parker

Over the last few years the deployment of body worn cameras 
has increased exponentially. The need for this technology has 
never been more evident, particularly after the recent events 
in cities like Ferguson and New York. Despite the numerous 
studies and statistics of how effective this equipment is, this 
technology does not come without criticism. Body cameras are 
not a silver bullet but there are many benefits that make body 
camera a judicious and enormously helpful tool in the modern 
police environment. 

There have been many studies and reports done recently 
regarding police-use of body cameras. One important one to 
note is the survey conducted by the Police Executive Research 
Forum (PERF), with support from the U.S. Department of Justice’s 
Office of Community Oriented Policing Servicing (COPS Office), 
which consisted of an informal survey that received responses 
from 254 of 500 police departments contacted, interviews with 
police executives, and a conference in which police chiefs and 
other experts from around the country gathered to discuss the 
use of body cameras.

One of the most often cited benefits for body cameras is the 
potential to capture crucial evidence. This footage can document 
things that could be the difference in whether a suspect is 
convicted or not. How officers document, process and investigate 
crime scenes and accidents has been drastically improved with 
body cameras. Officers can now record interrogations and 

arrests, as well as interviews with 
witnesses at the scene of the crime or 
accident. “Unlike in-car cameras, body-
worn cameras capture everything 
that happens as officers travel around 
the scene and interview multiple 
people. The body-worn cameras have 
been incredibly useful in accurately 
preserving information,” said Chief of 
Police Jason Parker of Dalton, Georgia.

continue reading...
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There’s absolutely no doubt that having 
body-worn cameras reduces the number 

of complaints against officers.
-Chief of Police - Topeka, KS - Ron Miller

Having video records of police activity has allowed police 
departments to be more transparent with the communities 
they serve, as well as helping to keep officers accountable 
for their actions. Body camera footage can also help answer 
questions after an encounter between officers and members 
of the public. Body cameras have actually helped improve 
encounters between officers and the public by preventing 
problems arising in the first place by increasing officer 
professionalism, and allowing departments to identify and 
correct larger structural problems. Ron Miller, Chief of Police  
in Topeka, Kansas, said, “Everyone is on their best behavior 
when the cameras are running. The officers, the public – 
everyone.” Agencies that have implemented body cameras 
have reported that they are experiencing fewer complaints.

A study in Mesa, Arizona, found that after implementing 
body cameras there was a reduction in complaints against 
officers. In October of 2012, a group of 50 officers were given 
body cameras to wear and another group of 50 officers did 
not wear body cameras. The groups were demographically 
similar as far as ages, race, and other characteristics are 
concerned. The study, which lasted one year and was 
conducted by Arizona State University, found in the first eight 
months that the officers without body cameras had almost 
three times as many complaints as the officers who wore 
body cameras. The officers who wore the body cameras also  
had 40 percent fewer total complaints and 75 percent fewer  
use of force complaints during the study than during the year 
prior when they weren’t wearing body cameras.

Chief Miller said, “There’s absolutely no doubt that having 
body-worn cameras reduces the number of complaints 
against officers.”  
continue reading...
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You’ll be amazed at how 
people stop acting badly 

when you say this is a 
camera, even if they are 

intoxicated.
-Sheriff - Las Vegas Metro PD 
Douglas Gillespie

One possible explanation for this is that the mere presence 
of the cameras can lead to more civil interactions between 
officers and members of the public. Chief of Police Ken Miller 
of Greensboro, North Carolina said, “We actually encourage our 
officers to let people know that they are recording. Why? Because 
we think it elevates behavior on both sides of the camera.” 
Douglas Gillespie, Sheriff at the Las Vegas Metropolitan Police 
Department, commented, “In the testing we did [of body-worn 
cameras], we had a number of tenured officers who wanted to 
wear the cameras and try them out, and their feedback was very 
positive. They said things like, ‘You’ll be amazed at how people 
stop acting badly when you say this is a camera, even if they’re 
intoxicated.’ And we also know 
that the overwhelming majority 
of our officers are out there 
doing a very good job, and the 
cameras will show just that.”

The presence of body 
cameras not only improves 
the behavior of members 
of the public, but also the 
behavior of officers as well. 
It has been reported by 
police executives that wearing cameras has helped improve 
professionalism among their officers. “After testing out body-
worn cameras, the overwhelming response from officers was 
that the cameras increased their professionalism because they 
knew that everything they said and did was being recorded,” 
Chief Superintendent Cullen of New South Wales said. In a 
study conducted in Rialto, California over one year revealed 
that the by simply wearing body cameras, instances of use-of-
force by officers was reduced by 60 percent, whereas officers 
not wearing body cameras during the study were more likely 
to use force without having been physically threatened. It was 
documented that this occurred in five of the 17 use of force 
incidents involving officers who were not wearing cameras 
over the course of the study.

Many departments have found that having footage from body 
cameras also can discourage people from filing unfounded 
complaints against officers. 
continue reading...
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Chief Miller of Topeka said, “We’ve actually had citizens come into 
the department to file a complaint, but after we show them the 
video, they literally turn and walk back out.” Several other police 
executives have also noted that preventing unfounded complaints 
can save departments substantial amounts of time and money 
that would be spent on lengthy investigations and lawsuits.

When there are questions that arise after an encounter, 
police executives have reported that having a video record of 
what happened can help lead to a quicker resolution. This is 
especially true for major events like officer-involved shootings, 
on-foot or vehicle pursuits, and claims of police brutality. 
In most of these types of cases, it’s been reported that the 
resolution is usually in support of the officer’s account of 
events and clears them of any wrongdoing.

Body cameras also help address issues with inappropriate 
police behavior. One officer in Phoenix, AZ was fired after his 
body camera captured repeated incidents of unprofessional 
conduct. A complaint against this particular officer caused 
the Phoenix Police Department to review footage from the 
incident, along with video from prior shifts. Upon finding 
repeated incidents of verbal abuse, profanity and threats 
against members of the public, the officer was terminated.

Police departments also report that they find body camera 
footage important for training purposes. The survey conducted 
by PERF found that 94 percent of respondents use body 
camera footage as a training tool for officers and an aid in 
administrative reviews. Examples of how agencies are using 
body camera footage for training are scenario-based training, to 
evaluate how new officers perform in the field, and to identify 
new areas where training is needed or where more in-depth 
training is needed. Body cameras have the potential to raise the 
standards of performance of police departments when it comes 
to tactics, communication, and customer service. This may help 
to increase how communities perceive the legitimacy and the 
procedural justice of their local police departments.

Body cameras are a tool that deserve serious consideration by 
police departments. In the world today, it is important to be 
able to utilize body camera footage in the event it’s needed.  
It can prove invaluable in many different situations. It can mean 
the difference in securing a conviction or even exonerating an 
innocent officer or member of the public. 


